Joel Sweet

Joel.rsweet@gmail.com | 231- 218-9682 | Marquette, MI 

Experience

Facilitator – Outdoor Recreation Center

Marquette, MI

2013-present

Assist customers with belaying and climbing technique during open climbs

Ensure proper wall safety procedures are followed

Lead ‘Toonbusters’ Saturday morning children’s climbing program

Assist customers with rental gear including climbing/camping/skiing/snowshoeing equipment

Repair and maintenance of rental gear

Customer Service Representative/ Salesperson- Gander Mountain

Marquette, MI

2013-2014

Made appropriate gear recommendations based on customer needs

Advised customers on proper use of gear and products

Answered phones and addressed customer comments and questions about purchases and product use
Tow Lift Operator- Pando Winter Sports Park

Rockford, MI

2009-2013

Maintained tow rope operations assuring patron safety and proper mechanical functionality 

Instructed patrons on proper use of tow rope

Assisted with cleaning of lodge and parking area of sports park

Education

Northern Michigan University

Outdoor Recreation Leadership and Management

2013

Grand Rapids Community College
2011-2013

Honorary Member- Epsilon Phi Delta

Peer tutor in German, Political Science, English, Child Development and Psychology Courses

Rockford High School
2007-2011

3.7 Cumulative GPA

Foreign Language Club- Fluent in German 

Activities/ Achievements
United States Naval Sea Cadet Corps (2005-2011)- Basic Airman Training, Air Traffic Control training, FAA Ground School with duties as staff cadet including mentoring, instruction and discipline.

Participated in local Community service including Toys for Tots coordination and donation, maintaining local nature preserves and hosting shipboard tours for Naval Sea Cadets. 

Avid outdoorsman- Passionate about kayaking, mountain biking, backpacking and climbing. 
